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Complaints. Concerns. The JVS Ombudsman
Occasionally, issues arise between authors and the edi-
torial staff that require clarification—issues such as failure to
follow the policies of the Journal, the timeliness of reviews
and publications, appropriateness of the communication
from the editorial office, bias in the review process, content
of advertisements, ethical issues such as conflict of interest,
duplicate publication, and others.
If an author or other individual has an unresolved
complaint or question about the editorial process at the
Journal, he or she should contact Dr James S. T. Yao
(Northwestern University Medical School, Department of
Surgery, 201 E. Huron Street, Suite 10-105, Chicago, IL
60611), who will review the matter.
The Council of the American Association of Vascular
Surgery and the Society for Vascular Surgery has appointed
Dr James S. T. Yao as an ombudsman. The ombudsman’s
role is to act as an advocate for authors and represent their
position to the editorial staff in relation to the process of
manuscript submission, review, and publication. The om-
budsman is not responsible for evaluating the content of a
manuscript or determining whether the editors made the
correct decision with regard to acceptance or rejection of
the paper. In addition, the ombudsman may be asked by
the editor to assist in clarifying ethical issues or cases of
possible scientific misconduct.
If an author has a concern about the editorial review
process, the first step should be to correspond with the
editor. However, the author should feel free to contact the
ombudsman for informal advice. The ombudsman will
pursue any complaints that are documented in writing.
To improve the editorial process, the issues discussed
and the ombudsman’s suggested changes will be reported
annually.
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